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LinguisƟc structures of digital communicaƟon are generally discussed in relaƟon to spoken 
interacƟon. This is reflected, for example, in aƩempts to apply the disƟncƟon between medial and 
conceptual orality—developed by Koch and Oesterreicher (1985)—to text-based digital 
communicaƟon (see, for example, Biebighäuser and Marques-Schäfer 2017; Thaler 2007). From 
the perspecƟve of both parƟcipants and researchers, messenger chats are repeatedly referred to 
as “typed conversaƟons” (Lautenschläger 2024) or “texted conversaƟons” (McSweeney 2018).  

The introducƟon of “voice messages” or audio posƟngs—which can be recorded and sent via the 
chat interface and played back using an interacƟve playback module displayed on the chat 
interface (König 2024; Tschannen 2025), challenges exisƟng (media)linguisƟc conceptualizaƟons 
that characterize messenger chats as “primär schriŌbasiert” (‘primarily text-based’, Dürscheid 
2016) or “durch und durch schriŌbasiert” (‘thoroughly text-based’, Busch 2023). Spoken language 
is now also persistently available and can be used for purposes of temporally extended and, at 
Ɵmes, quasi-synchronous interacƟon.  

My talk explores this tension using the example of an intermodal comparison of greeƟngs such as 
hallo, hey and huhu in German face-to-face and WhatsApp interacƟons. I will illustrate how these 
interacƟonal resources are adapted from everyday face-to-face interacƟon to accomplish tasks 
specific to messaging chats with text and voice messages. The talk concludes by discussing new 
perspecƟves for redefining the relaƟonship between orality and wriƩen language in digital 
communicaƟon. 
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